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June 17, 2010

Mr. [laVid Al,lger
57 Monsch Drive
Chatl1am, ON
N7L5H7

Re: 2010 Toyota Camrv V1N: 4T1BF3EK5AU098094

Dear Mr. Auger,

Thanl< you for your communication with our Customer Relations Department regarding
three Incidents Involving your 2010 Toyota Camry.

Flnor to purchasing your vehicle on February 2, 2010 our dealer performed the
accelerator pedal campaign remedy which addressed the concern related to the
accelerator pedal identified by Toyota canada Inc. (TCI). On March e, 2010, as an
additional safety measure. the brake override campaign was performed on your vehicle.

You have advised us that after purchasing the vehicle you experienced two incidents of
.unintended acceleration. It is our understanding that a third Inoldent occurred While your
wife was driVing the vehiCle. She alleges the vehicle surged forward approximately two
feet into the intersection when sha applied the brakes.

Your vehicle was inspecte<j' by a Toyota Fjeld Technical Consultant, together with a
repn.sentatlve from Transport canada on June 14, 2010. A diagnostic tem of your
vehicle was completed. The accelerator pedal. the throttle assembly, and the brake
system were lns~cted and determined to be operating normally.

A tellt drive· of your vehicle was 'carried out by both Tel and the represehtative from
. Transport canada. Your vehicle was found to operate normally and without evidence of ­

any vehicle malfunctiOn. The brake override s)I$tem was tested and found to be
operating normally. . .

We are confident that the campaign remedies addressed the defect identlfled by TCl.and
that the campaigns were properly performed by our dealer. .

Plealle allow us to thank you for the:opportunity to respond to you.

$incElrely,

Nick Manz, 6.Eng. ,
Technical Consultant

. External Affairs
NMlmtb
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