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June 17, 2010

Mr. David Auger
57 Manach Drive
Chatham, ON
N7L 647

Re: 2010 Toyota Camry VIN; 4T18F3EK5AL1098094

Dsar Mr. Auger,

Thank you for your communication with our Customer Relations Depanment regarding
three incidents involving your 2010 Toyota Camry.

Prior to pumhaslng your vehicle on February 2, 2010 our dealer performed the
accalerator pedal campaign remedy which addressed the concem ralated to the
accalerator pedal identified by Toyota Canada Inc. (TCI). On Marc¢h 8, 2010, as an

- additional safety measurs, the brake ovarride campaign was performed an your vehicle.

You have advised us that after purchasing the vehicle you experienced two incidents of
unintended aceeleration. it is our understanding that a third Incident occurred while your
wife was driving the vehicle, She alleges the vshicle surged forward approximatsty two
feet into the intersection whan she applied the brakes,

Your vehicle was inspected by a Toyota Field Technical Consultant, together with a
representative from Transport Canada on June 14, 2010. A diaghostic test of your
vehicle was completad. The accelerator pedal, the throttle assembly, and the brake
system were inspected and determined to be operating normally.

A test drive of vour vehicle was carried out by both TCI and the repressntative from

" Transport Canada. Your vehicle was found fo operate normaily and without evidence of
any vehicle malfunction. The brake override system was tested and found to be
operating normally. .

We are confident that the campaign remedies addressad the de.fect identified by TCl.and
that the campaigns were properly peﬁonned by our dealer.

Pleass allow us to thank you for the Opportumty to respcﬂd o you.

S,mcerely,

A )

Nick Manz, B.Eng.
Technical Consuttant
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